
Remote Setup of Outbound Call Transfer from a CallPilot mailbox using the Link feature

To remotely set up call outbound call transfer from a CallPilot mailbox to a telephone number outside the system follow this procedure:

Access the voice mailbox remotely by dialing the automated attendant and dialing ** the mailbox number and the password

Press 8 to enter administration

Press 8 to open the outbound transfer menu
To setup outbound transfer Press 1

The system reads the current telephone number if programmed 

Press 1 to change or to setup a new telephone number
Do Not Enter the Number Now!!!
Press #

Press 5 to enter a # sign

Press 2 to enter additional digits and enter the destination telephone number

Press 1 to review the telephone number – the number should be #xxxxxxx
Press # to accept the telephone number

Press 1 to turn on Outbound Transfer

Press * to exit or hang up 

Make a test call to assure the system is working properly\
Note: Be sure to change your greeting to tell callers to dial 7 to be transferred to your telephone
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